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Abstract

[Purpose] This study reviewed literatures on psychiatric nurses feeling about and reaction to
verbal abuse, exploring research trends, and identifying nurses’ emotional experiences and
responses.

[Method] The study used the web version of Ichushi-Web, a bibliographic database of medical

literature, searching for original articles using “verbal abuse”, “psychiatry’, and “nurse’ as
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keywords Nine articles were, extracted as study objects. The review matrix method was used for

the classification and integration of the literatures.

[Result] 1 The identified research trends included field surveys and assessing nurses emotions,

recognitions and behaviors.

2 Extracted emotional experiences included “devastating feeling during the event”

unstable emotions in the aftermath”,

performance”

3 Personal responses were classified into five categories:

response’, ‘understanding response’,

organizational responses were also classified into five categories:

“education and training’,

of management system’ .

“emotions damaging self-esteem”,

“reasonable response”,

“analysis of incident reports”,

“lingering

“emotions affecting

, and “yearning for restoring relationship”.

“socially normal response”, “avoidance

and “trial-and-error response”, while
“establishment of manual”

“victim' s mental care”, and “examination
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