A multi-layered examination of the understanding
of verbal violence experienced by psychiatric
nurses : Using the nurse's emotional experiences
and responses as clues
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—Using the nurse’s emotional experiences and responses as clues—
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Abstract

[Purpose] We will examine the framework of understanding extracted from nurses’ emotional

experiences and responses in a multilayered manner.

[Method] Data were collected through semi-structured interviews, and data analysis was

based on a modified grounded theory approach. The focus of the analysis, which is
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the viewpoint of analysis, was the nurse, and the theme of the analysis was what
the emotional experience and response of nurses who were verbally abused. Create

a framework of understanding from a multilayered perspective and a turning point

in how nurses receive it.

“wait-and-see of contradictions,”

“organization and situation,”

and visualized the outline of nurses understanding of verbal

“social issues,”

“medical professionals,”

[Results] We created a matrix from the standpoint of “society,”
and “individual,”
violence in a multilayered manner by extracting six frameworks:
“social security standpoints,”
“self-responsibility theory,” and “self-sacrifice and dedication.”
[Conclusion]

Through a multilayered study, it was suggested that nurses’ awareness of problems

should be shared with people in “society” rather than in “organizations”.

Key words: Verbal Violence, Psychiatry Nurse, Emotional Experience, Multi-layered Examination
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